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NucTpykuus Aist paOOTHUKOB
1o o0ecrnevYeHnIo J0CTYNa HHBAJINAO0B K YCJIYraM u 00beKTaM, Ha KOTOPbIX
OHU NMPEIOCTABJISIOTCS

I. O0mume npaBu/Ia ITUKETA.

[Ipu npemocTaBieHMM YyCIyr HUHBIWAAM  HEOOXOIUMO  COOJIIOJAThH
cleyrolue o01ue npaBuiia STUKETa NpU OOIEHUU C WMHBAJIMIaMU, KOTOPBIMU
MOTYT BOCIIOJIb30BAaThC PAOOTHUKU OpraHU3alui, MNPEJOCTaBISIOUIUX YCIyTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYallHH:

1. ObparieHue K 4eI0BEKyY: KOrja Bbl pa3roBapuBaeTe ¢ MHBAINUIOM, oOpamairech
HEINOCPEJACTBEHHO K HEMY, @ HE K COIPOBOXKIAIOIIEMY WIH CYpIOIIEPEBOIUUKY,
KOTOpbI€ IPUCYTCTBYIOT IPU PA3rOBOPE.

2. Tloxxatne pyku: KOTJa Bac 3HAKOMST C WHBAJIWJOM, BIIOJIHE €CTECTBEHHO
NOXaTh €My PYKY: Ja)Xe T€M, KOMY TPYIJHO JIBHUIaThb PYKON WU KTO IMOJb3YyETCA
MPOTE30M, BIOJHE MOXHO MOXaTh PYKy — MPaByl0 WU JIEBYIO, YTO BIIOJIHE
JOITYCTHMO.

3. HazpiBaiiTe cebst u Apyrux: KOT/Ia Bl BCTPEUAETECh C YETOBEKOM, KOTOPBIHA
IUIOXO BUIUT WJIM COBCEM HE BUIUT, 00s13aTEJIbHO Ha3bIBailTe ce0s U TeX JIOAEH,
KoTOopble Tpunuiu ¢ Bamu. Ecnu y Bac oOmas Oecena B rpyiie, He 3a0bIBaiiTe
HOSICHUTB, K KOMY B JaHHBII MOMEHT BbI OOpaliaeTech, U Ha3BaTh CeOsl.

4. TlpenynoxkeHre MOMOIIM: €CIM BBl MpeJjaraeTe MOMOIIb, KAUTE, TMOKa €¢
MPUMYT, a 3aTE€M CITpalllUBalTEe, UTO U KaK JIeaTh.

5. AIIGKBaTHOCTh M BEKIIMBOCTB: OOpaIaiTech K B3POCIBIM HHBAJIMJaM KaK K
B3POCJIBIM 3JI0POBBIM JIFOSM, @ HE Kak K JeTsMm. OOpamarbcsi K HIM 110 UMCHH 1
Ha «ThI» BO3MOYXHO TOJIbKO B TOM Cjydae, €CJId Bbl XOPOIIO 3HAKOMBI M Balll
coOeceTHUK MO3BOJISIET BaM TaKoe OOpallleHHeE.

6. He omnwmpaiitecb Ha Kpeciao-KOJSCKY: ONUPAThCS WM BHCHYTh Ha YbEH-TO
MHBAJIUJHOU KOJSICKE — TO M€ CaMO€, YTO OIMpaTbCs WM BUCHYTH Ha €€
oOjanarene, ¥ 3TO TOXKE MOXKET pa3apaxarb. MHBanuaHas KoJisicka — 3TO 4acThb
HEIIPUKACaeMOro MPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €€ UCIOJIb3YET.

/. BHUMaTeNbHOCTh M TEPIICIUBOCTh: KOT/IAa Bhl pPa3roBapHBaeTe C YEIOBEKOM,
WCIIBITHIBAIOIIUM TPYAHOCTA B OOIIEHWH, CIYIIANTE €ro BHUMATENbHO. byapte
TEPIENIUBBI, KIAUTE, KOTJIA YEIOBEK caM 3aKOHYHT ¢pa3y. He mompasmnsiite ero u
HE JoroBapuBaunTe 3a Hero. Hukorga He mpuUTBOPSAUTECH, YTO Bbl IOHUMAETE, €CIIU
Ha CaMOM JeJe 3T0 He Tak. [loBTopHTE, YTO BBI MOHSIM, 3TO MOMOXKET YEJIOBEKY
OTBETUTH BaM, a BAM — IIOHSTH €rO.



8. Pacmonoxenue miist 6ecenbl: KOTJa BbI TOBOPUTE C YEIOBEKOM, MOIB3YIOITUMCS
WHBAJIMTHOW KOJISICKOM WJIM KOCTBUISIMHU, PACTIOJIOKHUTECHh TaK, YTOOBI BAIllM U €TO
raza ObLIM Ha OJHOM YpOBHE, TOrja Bam OyAeT Jerde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATh 110 T'yOaM, pacrojoXKUTECh TaK, YTOOBI
Ha Bac maman cer, u Bac ObuI1o Xopomio BHUIHO, MOcTapaiTech, yToObl Bam
HUYero (efa, pyku), He Memajo.

9. IlpuBneuyeHne BHUMaHHS 4YEJIOBEKA: YTOOBI NPUBJIEYb BHUMAHUE YEJIOBEKA,
KOTOPBIM IIJIOXO CJIBIIIUT, IOMAIIATE €My PYKOHW WIM IOXJIONIAWTE IO ILIeYy.
CMmoTpuTe emy NpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BHU]Y, UTO HE BCE
JI0JI, KOTOPBIE MJIOXO CHBIIIAT, MOTYT YUTATh IO ryOaMm.

10. He cmymaiitech, €Ciu CIIy9aifHO JOMYCTHIIN OTUIONIHOCTD, CKa3aB "YBuauMmcs"
niu "Bbl cabimany 06 3ToM...?" TOMy, KTO HE MOXKET BUJIETh WJIU CIBIIIATH.

Jlns  obecriedeHWss JIOCTYIMHOCTH  YCIyT JUIi HMHBAJIWIOB  CIEIHUAINACTaM,
HEIOCPEACTBEHHO OKa3bIBAIOIIMM YCIyTH, HEO0OXOIWMO OPHEHTUPOBATHCS Ha
COITMaJIbHBIE TOTPEOHOCTH M OCOOCHHOCTH COLMAIBHO-OBITOBBIX OTpaHUYCHUM
WHBAJIWJIOB, BO3HMKAIOIIMX B pe3yibTare 3a0ojeBaHMs. [JIaBHBIM IPUHIIUI
OKa3aHHWs MOMOIIU — He HaBPEJIUTh B Pe3yibTaTe HEMPEIYyCMOTPEHHBIX PUCKOB H
00CTOSTEILCTB.

CoTpynHUKH, HEMOCPEJICTBEHHO OCYIIECTBISIOMNE padoTy ¢ HWHBAIUIAMH,
JIOJKHBI TIPOXOUTh MHCTPYKTAX MO OOECIEYSHHUIO JOCTYITHOCTH JJISI HHBAIHIOB
yCIIyT U 0OBEKTOB, HA KOTOPBIX OHM MPEJOCTABIISIIOTCS, IpU MpuéMe Ha padoTy B
YUpPEXKACHUHM, TMPU TEPEeBOJIE HA JAPYTyI JOJDKHOCTh, a TakKe HEO0OXOJIHMO
IPOXOAUTH MOBTOPHBIN HHCTPYKTAX OJMH pa3 B TpH (OJIMH) roja.

OTHOCHTECH K JpyroMy 4YeloBeKy, Kak K cebe caMoMy, TOYHO TaK K€ ero
yBaXaWTe - W TOTIAa OKa3aHWE YCIYyTd B YUYPESKICHUW W OOIICHWE OyayT
3¢ PEeKTUBHBIMH.

I1. ConpoBoskaeHre MHBAJIHUIOB HA PUEMeE B YUPEKICHUM.

s obecrieueHus: JOCTyNa UHBAIKWIOB K yCIIyraM M OOBbEKTaM, Ha KOTOPBIX OHHU
OPEeNOCTABISAIOTCS, CIEHMATMCTY TMpU MNpUEME UHBAIUAA B YUPEXKICHUE
HEOOXOINUMO:

1. Paccka3aTh MHBaJIMAY 00 ApXUTEKTYPHBIX OCOOCHHOCTAX 3JaHUS YUPEKICHUS:

- KOJIMUECTBE ITAXKEH;

- OCHOBHBIX HEOOXOAMMBIX KJIMEHTY CTPYKTYPHBIX MOAPA3ICICHUIX YUPEKICHUS
M MECTax MX PacIlOIOKEHUS B 3[JaHUH, B KAKOM KaOMHETE K KOMY OOpaTUThCS 1O
BOITPOCAM, KOTOPbIE MOTYT BO3HUKHYTb B XOJI€ PEJOCTABJICHUS YCIYTH;

- PacnoJIOKEHUE KOMHAThI THTUEHBI U CaHy3J1a.

2. Pacckasarb, y4yuTbIBasg CTENEHb COIMAIBHBIX OrPAHUYEHHUH KIHUEHTOB, 00
OCOOEHHOCTSIX OpraHU3allMi JOCTYIMHOM Cpelbl B YUPEKICHUU: HAIUYUU
NaHyCOB, MHEMOCXEM, TaKTWJIbHBIX JOPOXKEK, NOPYYHEN M TaKTUIJIBHBIX METKAX
Ha Hux. Ocoboe BHHMaHHE OOpaTUTh HA 3HAKH, MNpeaAynpexIarlme o0



OTACHOCTHU: 3BYKOBBIC CHUTHAJIBI TPEBOTH, CBETOBBIE TA0JIO, OOYIUTh SKCTPEHHOU
ABaKyalnu, HanboJiee OBICTPHIM M 0€30MACHBIM CITOCO0aM BBIXO/IA U3 3TaHMSI.

3. IIpoBecTr IKCKYPCHUIO TI0 YUPESKIACHHUIO ¢ KJIMEHTOM, OOpaTUB €r0 BHUMaHUE Ha
pPacIoJIOKEHUE CAHUTAPHON KOMHAThl, JECTHMI], MaHIyCOB, MECT IS OTAbIXa
(KOMHATBI JJIsl pesakcanuu, 3aia, (oie, >KMBOro WM 3€JIEHOr0 Yrojika W T.J.).
[Ipu HeoOXogumMocTH OOpaTUTh BHUMAaHUE Ha MEXaHU3Mbl OTKPHIBAHUS-
3aKpbIBaHUS  JBEpEil, CAHUTAPHBIX MPUOOPOB, OOYYUTH MEXAHU3MY UX
OTKpPBIBAHMI-3aKPbIBAHUS, TTOKA3aTh KHOMIKKA SKCTPEHHOTO BbI30Ba NIEPCOHATIA.

4. Tlo3HaKOMHUTh WHBaJM/a CO BCEMH CHELMATUCTAMM, 3aJCHCTBOBAaHHBIMU B
paboTe ¢ HUM, JUYHO, IPEICTABUB MO (aMUIIUU, IMEHH U OTYECTBY CHELUAIKCTA
Y MHBaJIMJA APYT Apyry. MHPOpMHpOBaTh, K KOMY OH JAOJKEH OOpaTUTHCS BO BCEX
CIIy4asX BO3HUKAIOIINX 3aTPYAHECHHM.

5. Ilpu 3aBepuieHnn npuéMa B yIpexKACHUE YTOUYHUTD, OCTAIKNCH Yy HETO JIU KaKue-
7100 BOMPOCHI WU OCOOBIE TIOKEIIaHMUS.

I11. [IpaBuia 3THKeETA /11 JINL ¢ PA3HBIMH paccTpoiicTBaMu QyHKIMT
opraHusma.

HDaBI/IJ'Ia OTHKCTA IIpHU 06HI€HI/II/I C MHBaJIMAaMHM, MCIBITHIBAIOIMMMHA TPYAHOCTHU
IIpH IICPCABMIKCHHNH .

* IloMHUTE, YTO WHBAIMIHAS KOJISICKA — HENPUKOCHOBEHHOE INPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee U HE ToskaiTe. HauaTh KaTUTh KOJIACKY
0e3 coracus MHBAIUAA — TO XKE CAMOE, YTO CXBATUTh U MOHECTH YEJIOBEKa 0e3
€ro pa3pelIeHMs.

* Bcerga cnpammBaiTe, Hy)KHa JIM IIOMOIb, IIPEKIE YEM OKa3aTh €€ UHBAJINIAM,
WCTIBITBIBAIOIIUM TPYJIHOCTH MPHU NMEPEABHKECHUH, U TNpPEIarauiTe moMoIllb, €CIIH
HY>KHO OTKPBITbH TSKEIIYIO IBEPh WM MPOWUTH IO KOBPY C JUIMHHBIM BOPCOM.

* Ecnu Bame npemokeHue 0 NOMOIIM IIPUHATO, CIPOCUTE, YTO HYKHO AENaTh, U
YETKO CIAEAYUTE UHCTPYKLHUSIM.

* Ecnu Bac mompocuiay mOMOYb WHBAIWAY, NEPEABUTAIONIEMYCS Ha KOJISICKE,
cHayasia katute ee wMmeieHHo. Komsicka ObICTpo HaOupaeT CKOpPOCTh, U
HEOXHUJAHHBIN TOJTYOK MOKET MPUBECTHU K IMOTEPE PABHOBECHSI.

 Bcerna nuuHo yOexngalWTech B JIOCTYIHOCTH MECT, T/i€ 3aIlUIaHUPOBAHBI
MEpOTpUATHS. 3apaHee MOUHTEPECYUTeCh, KaKME MOTYT BO3HUKHYTh MpPOOJIEMbI
ni 0apbephl U KaK UX MOXKHO YCTPAHUTh.

* He Hazno xyonare 4enoBeKa, HAXOIALIETOCS B MHBAJIUIHOM KOJISICKE, 10 CIIMHE
WJIY TIO TUIEYy.



* Ecnm BO3MOXHO, PacmoyIOKUTECh TaK, Y4TOOBI Balld JMIAa OBLIM HAa OJHOM
ypoBHe. M30eraiite mOJMOXKEHHs, TPU KOTOPOM BalieMy COOECETHUKY HYKHO
3aIPOKHUIBIBATH T'OJIOBY.

* Ecinm cymiecTBylOT apXuTEKTypHbIe Oapbepbl, MPEAyNpEeAuTe O HUX, UYTOObI
YeJIOBEK MMEN BO3MOXKHOCTh MIPUHUMATh PEILICHUS 3apaHee.

° HOMHI/ITC, 49TO, KakK IIpaBHIIO, Y J'IIOI[Gﬁ, HMCIOIIUX TPYAHOCTH IIPpHU
MNCPCABMIKCHHUN, HCT HpO6JI€M CO 3pCHUCM, CIIYXOM U IIOHUMAHHUCM.

* He gymaiite, 4T0 HEOOXOIUMOCTh TIOJIH30BATHCSI MHBATMIHON KOJSICKOH — 3TO
Tpareausi. DTO CHocod CBOOOAHOTO (€CIM HET AapXUTEKTYPHBIX OaphepoB)
nepeaBUKEeHUA. ECTh MI0AM, MOMB3YIOMMNECS WHBATUIHON KOJSICKOM, KOTOPBIE HE
yTpaTUIN CIOCOOHOCTU XOJIHUTh U MOTYT MEPEJIBUTaThCs C MOMOIIBIO KOCTHUIEH,
TPOCTH U T.M. KOJSICKM OHHM HCIHOJIB3YIOT JUISi TOTO, YTOOBI YKOHOMHUTH CHIIBI M
OBICTpEE MepeIBUTATHCS.

HDaBI/IJ'Ia OTHUKCTA IIPH O6H_[CHI/II/I C MHBaAJIMJAaMH, UMCIOIMMWMH HAPYIICHUEC 3PCHUC
WX HE3PAYMMU.

* Oka3bIBas CBOIO ITOMOIIb HE3PSUYEMY YEIIOBEKY, HAIIPABIISIUTE €ro, HE CTUCKUBAs
€ro pyKy, HJIHUTE TaK, Kak Bbl OOBIYHO XoauTe. He HYXKHO XBaraTh CIEIOIo
YeJIOBEKa M TAIllUTh €ro 3a COOOH.

e OnummTe KpaTKo, T€ Bbl Haxomurtechb. l[IpemympexpaiTe O NMPENATCTBUSAX:
CTYIICHSIX, JTyXax, ssMaX, HU3KUX MNPUTOJIOKAX, TpyOax U T.II.

* Hcnonb3yiiTe, €Cli 3TO YMECTHO, 3HAaKOMbI€ (Ppa3bl, XapaKTepuU3yroliue IBET,
paccTosiHUE,  OKpPYXKarollyl0  oOCTaHOBKY.  JlemuTech  3MOIMOHAIBHBIM
BO3JICVICTBUEM OT YBUJICHHOTO.

» OOpamairtech ¢ coO0aKaMHU-TIOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU
®UBOTHbIMU. He KoMaHyiiTe, HE TpOraiiTe U He UrpanTe ¢ CO0aKOM-MOBOABIPEM.

» Ecnu BBl coOupaeTech YMTAaTh HE3pSYEMY UEIOBEKY, CHavajla IpeaynpeauTe ero
00 3ToM. 'oBOpHTE OOBIYHBIM T'OJIOCOM.

* Ecnu 3TO BakHOE MHCbMO WJIM JOKYMEHT, HE HYXXHO i1 YOEIUTEIbHOCTH
JlaBaTh €ro mnorporarb. Ilpu 5TOM HE 3aMeHANTE YTEHUE IIePEeCKa3oM, He
nponyckaite uHpopmaiuio, eciu Bac 00 3ToM He mompocsaT. Kornma nespsumii
YeJIOBEK JTOJKEH MOANUCATh TOKYMEHT, IPOYUTANTE ero 0053aTeNbHO MOTHOCTHIO.
WMHBanuaHOCTL HE OCBOOOXKIAET CIIENOT0 YeNOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOAATEIIHCTBOM.

* Bcerma oOpaimaiiTech HEMOCPEACTBEHHO K YENOBEKY, JaK€ €CIM OH Bac He
BUJIUT, @ HE K €T0 3psiueMy COIIPOBOXKIAIOLIEMY.



* Bcerna HaspiBaiiTe ceOsi M NpEACTaBIsAiTe IpyrHMxX COOECeIHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIONINX. ECIH BBI XOTUTE MOXKATh PYKY, CKQXKUTE 00 STOM.

* Korga BbI mpemyaraere He3psyeMy YEJOBEKY CECThb, HE YCa)KMBAaWTE €ro, a
HampaBbTE€ €ro pyKy Ha CHOUHKY CTyJa WIM NOJJIOKOTHUK. He Boaute 1o
MOBEPXHOCTH €0 PYKY, a AaiiTe eMy BO3MOXXHOCTh CBOOOJJHO TOTPOTATh MPEIMET.
Ecnu Bac monpocuiau moModb B3ATh KaKOM-TO MPEIMET, HE CIEAYeT TSHYTh KUCTh
CJIETIOrO K MpeIMeTy U OpaTh €ro pyKoi 3TOT NMpeaMeT.

» Korzaa Bel obmaerech ¢ rpynnoi He3psA4uX JIIOJEH, HEe 3a0bIBaliTe KaXKIbIi pa3
Ha3bIBaTh TOT0, K KOMY Bbl 00OpaliaeTech.

* He 3acraBnsiiTe Bamiero coOeceHUKAa oOOpamiatbcss B IMYCTOTY: €CIU BbI
nepeMeIIaeTech, NPeaynpeIuTe ero 00 3ToM.

* Bnonne nonmyctMo ynoTpeodsaTh CI0BO «CMOTpPEThY». sl He3psiuero yenoBeka
ATO 03HAYAET «BUAETh PyKaMM», OCS3aTh.

» U3Oeraiite pacriblBUATBIX ONPEACICHUN W HHCTPYKIHM, KOTOpPbIE OOBIYHO
CONIPOBOK/IAIOTCS JKECTAMU, BbhIpaxkeHUl Bpojie «CTakaH HaXOJIUTCS TIe-TO TaM Ha
ctosie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

» Ecnu BbI 3aMeTUIH, YTO HE3PSUUN YETOBEK COMIICS C MapUIpyTa, HE YIPaBISHTE
€ro JBMXKEHHUEM Ha PACCTOSIHUU, MOJONIUTE U MOMOTUTE BHIOPATHCS HA HY>KHBIM

IIyTh.

* OkaspiBasg MOMOIIb HE3PSYEMY, JBUTAUTECH HE TOPOISCH, U NPU CIYCKE WIIA
IIOABEME 110 CTYIIEHbKaM BEJUTE HE3PSAYEro NMEPIEHAUKYISIPHO K HUM. He nenanite
PBIBKOB, PE3KUX IBWKECHUH, IPEAYIIPEKIAUTE O IPENATCTBUAX.

HDaBI/IJ'Ia OTHUKCTA IIpHU O6H.I€HI/II/I C UHBAJIMAAMH, UMCIOIITMMH HAPVIICHUC CIIYyXa.

* PasroBapuBasi ¢ 4E€JIOBEKOM, y KOTOPOTO ILIOXOM CIyX, CMOTPHUTE IPSIMO HA
Hero. He 3atreMHsiiTe CBOE JIMILIO M HE 3arOpa)KUBAWTE €r0 pyKaMH, BOJIOCAMU WU
KaKUMHU-TO TpeaMeTamu. Bain cobeceTHUK TOJDKeH UMETh BO3MOXKHOCTD CJICAHTH
3a BBIPAKCHUEM BaLIEro JIMLA.

* CyllleCTBYeT HECKOJBKO THUIIOB M CTENeHel TiyXxoTbl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITIOCOOOB OOIICHUS C JIFOJbMH, KOTOPBIC TUIOXO CibImaT. Eciu
BBl HE 3HAETE, KAaKOW MPEANOYECTh, CIIPOCUTE Y HUX.

* Hexoropble n10IM MOTYT CIHbIIIaTh, HO BOCHPUHUMAIOT OT/AEJIbHBIE 3BYKH
HenpaBwiIbHO. B 3TOM ciydae roBopute 0Oojiee TPOMKO W YETKO, MoaOupas
NOAXOMSIIMNA ypoBeHb. B npyrom ciydae moHagoOMTCS JUIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEeK yTpaThJI CIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.



* YroO0nI IIPUBJICHb BHUMAHUC YCJIOBCKA, KOTOpBIfI IIJIOXO CJIBIIIMT, HA30BUTC €TI0
no umenu. Eciu oTBera HCT, MOXHO CJICTKAa TPOHYTbH HYCJIOBCKA MJIM KC IIOMAaXaTb

PYKOM.

° FOBOpI/ITe SACHO U POBHO. He HYKHO H3JIMIITHE ITOOYCPKHUBATL YTO-TO. KquaTL,
OCOOCHHO B ¥XO0, TOKC HC HAJ0.

* Ecim Bac mpocsT MOBTOpUTH YTO-TO, MOMpOOyHTe mepedpazupoBaTh CBOE
npenyoxenue. Mcrnonb3yiiTe ecThl.

* VYb6eautech, uTO Bac TOHsUTM. He cTeCHANWTECh CIPOCUTH, TMOHSII JM Bac
co0eceqHHK.

* Ecnu BB coobmiaete uH(OpmMaiuio, KoTopas BKIHOYaeT B ceOs HoMmep,
TEXHUYECKUN WM JAPYro CIOXKHBIA TEPMHH, aJIpeC, HAMUIIUTE €€, COOOIUTE 0o
dakcy Wi 3JIEKTPOHHOW MOYTE WU JIFOOBIM APYTMM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO MOHSTA.

* Ecnu cyiiecTByIOT TPYJHOCTH NPU YCTHOM OOILEHHUM, CIIPOCUTE, HE OyIeT Ju
IIPOLLIE NIEPENHUCHIBATHCSL.

* He 3a0b1BaiiTe 0 cpeje, KoTopasi Bac Okpy»kaeT. B OOJIbIIINX MM MHOTOJIFOTHBIX
MOMENIIEHUSIX TPYIHO OOMIAThCSA C JIIOAbMH, KOTOpBIE IJIOXO cliblmar. fpkoe
COJIHLIE UJIM TE€Hb TOXE MOTYT ObITh OapbepaMu.

* OdeHb YacTO TIyXHE JIIOAM HCIOJB3YIOT s3BIK jkecToB. Ecim BbI 0oOIIaerech
gyepe3 MepeBOJUMKa, He 3a0yapTe, 4TO 00pamaThCsd HAAO0 HEMOCPEICTBEHHO K
co0eceTHUKY, a He K TIEPEBOIUUKY.

* He Bce moau, KOTOphIE IIOXO CHBIIIAT, MOTYT YUTaTh MO rydam. Bam mydie
BCEro CHOpOCUTh 00 3TOM Ipu nepBoi BcTpeue. Ecnm Bam cobeceqHuk oOnamaer
ATUM HaBBIKOM, HY)KHO COOJIOAAaTh HECKOJBKO BaXKHBIX MpaBwmil. [loMHUTE, 9TO
TOJILKO TPHU U3 JCCSITH CJIOB XOPOIIIO MPOYUTHIBAFOTCS.

® HY)KHO CMOTpPETh B JIHUIO CO6CCC,Z[HI/IKy U TOBOPpUTH SACHO M MCIJICHHO,
HCIIO0JBb30BAaTh IIPOCTHIC (I)paSI)I u n30eraThb HCCYIICCTBCHHBIX CJIOB.

® HY)KHO HCIIOJIB30BATh BBIPAXKCHHUC JIMIA, KCCThI, TCIOABUIKCHUSA, CCIIM XOTUTC
IMOAYCPKHYTD WJIN ITPOACHUTHL CMBICJI CKa3aHHOI'O.

[IpaBuna sTUKeTa NMpu OOIIEHWH C MHBAIMAAMH, MUMEIOUIUMU 3aJIEPKKY B
pa3BUTUHU U MPOOIEMBbI OOLIECHHS], YMCTBEHHbBIE HAPYILICHUS:

* Hcnonp3ynTe TOCTYIHBIN SI3bIK, BBIPAKAUTECH TOYHO U M0 CYTH JEIA.

* H30eraiite CIOBECHBIX MITAMIIOB U OOpa3HBIX BBIPAXKEHHM, €CIH TOJBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.



* He roBopure cBbicoka. He qymaiite, 4To Bac HE IMOUMYT.

* Hadopmupys o0 yciayrax, KOTOpble MOXXET IMOJYYUTh KIUEHT, pacCKa3bIBAWTe
BCE «I10 maram». JlaiiTe BameMy cOOECeTHIKY BO3MOKHOCTh OCMBICIIUTD KaK bl
IIar MmocJje Toro, Kak Bkl HHPOPMHUPOBAIH €TO0.

* Hcxomure U3 TOro, 4TO B3POCIBIA YEJIOBEK C 3aJ€PKKOW B Pa3BUTHH HUMEET
oTnpeaeNnEHHBIN OMBIT, KaK U JIF00O0M Ipyroi B3pOCIbIi YeT0BEK.

* Eciu nHeobxoanmo, ucmonb3ydTe wWiumocTpauu win ¢otorpadpuu. Bynpre
rOTOBBI IOBTOPUTH HECKONBKO pa3. He chamaiitech, eciim Bac ¢ MmepBOro pasa He
HOHSJIH.

* OO0paraiiTech ¢ 4€JIOBEKOM C MPoOIeMaMu Pa3BUTHUSL TOYHO TaK ke, KaK BbI Obl
oOpaianuch ¢ Jd00bIM JIpyruM. B Oecene oOCykailTe Te K€ TEMbl, KaKUE BBI
oOcyxmaere ¢ IpyruMu JTIOAbMU. Hampumep, IIaHbl Ha BBIXOJHBIE, OTITYCK,
MOTr0Jy, MOCJIETHUE COOBITHS.

* OOpamaiitech  HEMOCPEJACTBEHHO K  coOeceHWKy, a He K €ro
COIIPOBOXKIAIOIIIEMY.

* I[lomMHuTE, 4YTO MIOAM C 3aJEPKKOM B PaA3BUTHUU JIEECIIOCOOHBI M MOTYT
MOAIACHIBATh JOKYMEHTBI, KOHTPAaKThl, TOJIOCOBAaTh, JaBaTh COIVIACME Ha
MEIUIMHCKYIO TOMOIIb U T.JI.

[IpaBuia sTuKeTa MpU OOMIEHWH C WHBAIWAAMHM, HMMEIOIIMMU [CUXHUYECKHE
HapyILICHHUS:

[lcuxuueckue HapyIIEeHHs] — HE TO K€ camMoe, YTo MpoOJieMbl C 3aJEPKKOM B
pa3Butuu. Jlfogu ¢ TMCUXUYECKUMH  IpoOJieMaMHd  MOTYT  HCIIBITHIBATH
AMOIMOHAJILHBIE PACCTPOMCTBA WJIM 3aMENIATEIBCTBO, OCIIOXKHSIOIIUE WX KU3Hb.
Y HHUX CBOM 0COOBIM M M3MEHUMBBIN B3TJIS] HA MHUD.

 He Haa0 AyMaTb, 4YTO JIIOAW C IICUXHYCCKHMMH HAPYUICHHUAMU 00s3aTeJIbHO
HYXIAr0TCA B I[OHOHHHTCHBHOﬁ IIOMOIIN M CIICIHMAJIBHOM O6paHleHI/II/I.

* OOpataiiTech ¢ JIIOJAbMH C TICUXUYECKUMHU HAPYHICHUSIMU KaK C JIMYHOCTSIMHU.
He HyXHO Aenath MpeXIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHHMM ONBITa OOIICHHUS C
JIPYTUMU JTIOABMU C TaKOH k€ (POpMOIl MHBAIMIHOCTH.

» He caeayer mymarth, 9TO JIOAU C TICUXMYCCKUMHU HapYIICHUSIMH OoJiee IPYrux
CKJIOHHBI K Hacuiuto. 1o Mud. Ecnu BeI qpyx)ento0HbI, OHU OyAyT 4yBCTBOBATh
ce0s1 CHOKOMHO.

° HCBepHO, 4yTo JIIoAx C IICUXHUYCCKHMMH HAPYLMICHUAMU HMCIOT HpO6JI€MBI B
IOHMMAaHHWH WX HUXKE 110 YPOBHIO MHTCIIJIICKTA, YEM OOJBIIMHCTBO JIIO,Z[€I>'I.



* Ecnu 4enoBek, UMEKMNN ICUXUYECKUE HAPYILICHUS, PACCTPOEH, CIIPOCUTE €T0
CIIOKOIHO, YTO BBl MOXKETE CJIeaTh, 4TOOBI TOMOYB EMY.

* He TOBOPHUTC PE3KO C YCIOBCKOM, MMCIOIIUM IICUXHYCCKNC HAPYIICHUA, HAXKE
CCJIN y BaC €CTb JIsI 3TOIr0 OCHOBAHUS.

[IpaBuna sTukeTa Tipu OOIMIEHUU ¢ WHBAJIUAOM, HCTIBITHIBAIONINM 3aTPYIHECHUS B
peuu:

* He ur”opupyiite nrojeil, KOTOPbIM TPYJHO FOBOPUTH, TOTOMY YTO MOHSATH UX -
B BalllUX UHTEpECcax.

* He HGpC6HBaﬁT€ H HC HOHpaBHHﬁTe YCJIOBCKA, KOTOpBIﬁ HCIIBITBIBACT
TPYAHOCTHU B pCUHU. Hauunaiite IrOBOPUTH TOJBKO TOr'Za, KOraa Y6GIII/ITGCI>, 9YTO OH
YKC 3aKOHYHNJI CBOXO MBICJIb.

* He merTaiitech yCKOpUTH pasroBop. byapTe roToBBI K TOMY, YTO PasroBOp €
YeJIOBEKOM C 3aTpyJHEHHOW peublo 3aliMeT y Bac Ooiblie BpemMeHH. Eciu BbI
CIEIINTE, JTy4llle, U3BUHUBIINCH, JOTOBOPUTHCA 00 OOILLIEHUH B IPYrO€ BpeMsl.

 CMOTpUTE B JHIO COOECEIHMKY, IOIACPKUBAUTE BU3yaJIbHBIM KOHTAKT.
Ortnaiite >TOM Oecelie Bce Ballle BHUMAHHUE.

* He nymaiiTte, 4TO 3aTpyJHEHHUs B pEUM - IIOKA3aTEJb HU3KOTO YPOBHS
MHTEJJIEKTA YEJIOBEKa.

* CrapaiiTech 3aJaBaTh BONPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB WJIU
KHBKA.

* He nputBOpsiiTECh, €COM BBl HE IOHSIM, YTO BaM cKazanu. He crecHsaiTech
nepecnpocuTb. EcayM BamM CHOBA HE yJallOCh IOHSTH, ITOIMPOCUTE IPOU3HECTH
CJIOBO B 00Jiee MEUICHHOM TEMIIe, BO3MOXKHO, 10 OyKBaMm.

* He 3a06piBaiiTe, UTO YEIOBEKY C HAPYIICHHOW PEUYbI0 TOKE HYXKHO BBICKA3aThCSl.
He nepebuBaiite ero u He nmogasmsiite. He TopomuTe roBopsiero.

* Ecnu y Bac BO3HUKAOT MpoOJieMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll
cobeceTHUK UCTIO0JIb30BaTh JIPYroi Crocod - HamucaTh, HaleyaTaTh.



